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1. Click on the ‘Patient search’ 

tab and enter in the patient’s 

first and last name. 

2. If the patient is not 

connected to your account, 

you’ll be prompted to enter 

their date of birth (DOB) plus 

one of the following: Patient 

ID, Social Security Number 

(SSN), or Alien Number.

3. After you've input their 

information, click the 'Patient 

search' button.

4. Matching patients will show 

up at the bottom of the 

screen, and you can connect 

them to your account. 

Patient data is fictional.
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Patient data is fictional.

If the patient is already connected 

to your account, their basic 

demographic information will display 

below your search, along with a list of 

related applications and actions.
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If your patient is not found, 

you’ll receive an on-screen 

pop-up message in red that 

reads ‘Patient doesn’t exist’.

To generate a record for that 

patient, create an application. 

Patient data is fictional.
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