PROVIDER GUIDE

Connecting patients to
your account




Connect existing patients to your account

Click on the ‘Patient search’
tab and enter in the patient’s
first and last name.

If the patient is not
connected to your account,
you’ll be prompted to enter
their date of birth (DOB) plus
one of the following: Patient
ID, Social Security Number
(SSN), or Alien Number.
After you've input their
information, click the 'Patient
search' button.

Matching patients will show
up at the bottom of the
screen, and you can connect
them to your account.

Patient data is fictional.
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Let's Connect a Patient to Your Account
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You do not currently have access to this patient account but we can help with that. Provide us with the information
below and we will be able to link this patient account to your account.

« Patient’s First and Last Name
« Patient’s Date of Birth
« TotalAssist Patient ID OR Patients SSN OR Alien |dentification Number (AIN)

[Note: We only need you to provide one of these numbers]

First Name Last Name DOB (MMDDYYYY)
Gayle Hughes 05/13/1953
Patient SSN
698-42-153T7
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Connecting existing patients to your account

Patient|d 315950
Patient Name JUANITA RIVERA
Date of Birth  07/15/1987
Address 421 Butler Farm Rd, HAMPTON, VA, 23692

Phone No  658-666-5555

£2: Dashbasrd B Appleations [ Claiems [# Patiurt Seanch

Patient Search

Let's Search far o Patiert

Show 5rows v entries Q
Entter your patient’s First and Last Name OR the TotalAssist Patient 1D
sk M & Fund Name Award Year Balance Eff Date Expiry Status Actions
Juarita
e Breast Cancer 2026 $4514.... Jun 5, 2026 Jun 5, 2027 Approved n E
Rivara

Putlent Seursh

Breast Cancer 2026 $6500.... Jun 1, 2026 Jun 4, 2026 Expired n E

Patient Id 315950

Patient Name  JUANITA RIVERA

Cata of Birth  O7/15/1387

Address 421 Butler Farm Rd, HAMPTON, VA, 23692

If the patient is already connected
semcamons to your account, their basic
S S, 7] s 2 demographic information will display
hozzc st ol oo B . M -~ below your search, along with a list of
ana related applications and actions.

Patient data is fictional.
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Patient not found?

Patient Advocate "
' Foundation ‘@patientadvocate.org

Totalassist

If your patient is not found,
, .
N you’ll receive an on-screen
Let's Connect a Patient to Your Account pOp-up message In red that
reads ‘Patient doesn’t exist’.

{2 Dashboard <] Applications [4] Claims [ patient Search

Patient Doesn't Exist

0O

You do not currently have access to this patient account but we can help with that. Provide us with the information
below and we will be able to link this patient account to your account. TO ge n e ra te a reC O rd fO r t h at
« Patient’s First and Last Name patlent’ C reate an a p p ll Catl on.

+ Patient’s Date of Birth
= TotalAssist Patient ID OR Patients SSN OR Alien Identification Number (AIN)

[Nate: We only need you to provide one of these numbers]

First Name Last Name DOB (MMDDYYYY)
Jessica Jackson 02/21/1990
Patient SSN
548-26-T754

Patlent Search

Patient data is fictional.
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