PATIENT GUIDE

Overview of main patient
portal navigation and
features




Portal home screen - Patient Dashboard (new account)

As you complete
applications and
submit claims,
dashboard sections
will populate with
items.
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Portal home screen - Patient Dashboard (existing account)

it Dashboard 4 Applications

Your most recently
completed
application will
show up in the left
side of the screen.
Select 'View
Application Details’
to see your full
application.

8 Patient Dashboard

List of all the Action ltems

Patient data is fictional.

. Patient Advocate
Foundation
TotalAssist

Recently Created Application

BREAST CANCER ® Approved

JUANITA RIVERA

AWARD YEAR BALANCE
2026 $6,500.00

EFF Date Jun 19, 2026 +

Expiry Date Jun 19, 2027 ]

LookBack Date Dec 21, 2025

View Application Details +

Recent Activities

JUANITARIVERA

App ref APPTAA20264041006 is
Application Approved
View Details

View All »

Actions Required

Ref Patient Actions

Awaiting
Diagnosis JUANITA Complete

Verification RIVERA Action

View All »
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‘Recent Activities’

are listed in reverse

chronological order,
newest to oldest.

Select 'View All' to
see all activities or
required actions.

Click hyperlinks to
view full activity
details or complete
actions.
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Applications tab Application and grant award

information can always be
: ) .. ,
‘ Eigagéﬁg:omte aCCeSSGd |n the Appllcatlons
tab of the portal.

2% Dashboard <] Applications

B Setoton 4 | T0 startanew
List of all applications in your account

application, click
‘+ Create
® Approved Application’.

BREAST CANCER

JUANITA RIVERA

AWARD YEAR BALANCE

2026 $6,500.00
EFF Date Jun 19, 2026 +
Expiry Date Jun 19, 2027 &

LookBack Date Dec 21, 2025

View Application Details -+ _

To view full application
information, click
‘View application
details’.
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Chat feature

Patient Advocate
Foundation

Totalkssist

£t Dashboard

[><] Applications

Patient Dashboard

List of all the Action ltems

Recently Created Application

BREAST CANCER ® Approved
JUANITA RIVERA
AWARD YEAR BALANCE
2026 $6,500.00
EFF Date Jun 19, 2026 +
Jun 19, 2027 -
Dec 21, 2025

View Application Details +

TotalAssist

. Patient Advocate
Foundation

Recent Activities

JUANITARIVERA
App ref P-1640007 is Pending
View Details

JUANITARIVERA
App ref APPTAA20264041006 is

Application Approved
View Details

View All »
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Actions Required
Ref Patient Actions

Awaiting
Diagnosis JUANITA Complet:
RIVERA

Verification Action

View All »

Need help? You can chat
with a member of our
support team

during regular business
hours (Monday - Friday,
8:30 AM-5:30 PM ET) by
clicking 'Let's Chat' in the
bottom right of the
screen.
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